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Simplicity & Quality
VIGIL CLOUD leverages the scalability and reliability of 
the cloud to provide a security solution that can grow with 
your end user. Ease of use and the low cost of deployment 
combined with the always-on/always current nature of 
cloud solutions assures you deliver the ROI your customers 
demand.

Building Value Through 
Recurring Revenue 
VIGIL CLOUD provides an attractive opportunity to build your 
recurring revenue base with low cost, high value services that 
your customers need. RMR has much greater value if your 
creation costs are low. VIGIL CLOUD provides the ease of 
deployment and low support costs that guarantee you a high-
value RMR stream after it is deployed.

Remote Support Made Easy
The true cost of product support grows exponentially with 
time lost travelling to the customer site. By leveraging cloud 
infrastructure and VIGIL’s unique remote support functions, 
our cloud technology takes away uncertainty. CLOUD’s 
unmanned, predictive monitoring devices and infrastructure 
provides pro-active notification of the potential need for 
service. Remote access and control makes support and 
maintenance of your customer’s systems quick and cost 
effective. The bottom line? Low costs and high return on your 
RMR.

Mobile App Enhancements 
VIGIL CLOUD mobile app enhancements make it even easier 
for the end user to gain 360-degree visibility and control of 
their business and security solution. 

Smart Search for mobile provides focused searches for a 
more accurate and efficient investigation.

The NVR plugin for mobile utilizes 3rd Party cameras and 
existing infrastructure through VIGIL recorders.

A Simple Solution To Security 
Management 
Software Features

	» Case management and library

	» Comprehensive account management

	» Cloud or edge device recording options

	» Cloud video backup

	» Video and case data sharing 

High Quality Cameras

	» On board video storage

	» Wide variety of formats and 
mounting options

	» ONVIF Profile S Compatibility

	» Compatible with CLOUD and 
On-Prem solutions

VIGIL CLOUD extends the award-winning VIGIL Video 
Management System into the cloud with enhancements 
designed to harness the power, scalability, and ease of use that 
are the hallmarks of cloud services. Building on our 20+ years 
of experience in recording and managing video, VIGIL CLOUD 
brings a new paradigm to physical security through a powerful 
Case Management system that empowers users to share critical 
information and insights easily and quickly with team members 
and other stakeholders. Leveraging cloud technology’s low cost 
of deployment, VIGIL CLOUD delivers the holistic view of your 
security system you’ve been looking for.

What is VIGIL CLOUD?


