Updating Intelli-M Software

This is a guide on how to upgrade your Intell-M Software to the most current version.

Before starting the guide we suggest getting a fresh back-up of your database just in case something goes wrong
you will not lose any data / settings (see page 3 if you are not familiar with this process).

1. Head to http://www.3xlogic.com/software-center and you will look for Infinias Intelli-M Access
Update. “Update” being the key here you do not want the “Full” version.

2. Once downloaded find it in your downloads folder, right click it and choose “Run As
Administrator” and the installer will open up and begin.

3. Depending on the machine speed it can take a little bit for the Installing Internet Information
Services step to complete. It’s important to just let it run and not disturb it. It has in some cases

taken 30 minutes or more to complete this step. Once it’s done click “Next” to continue.

4. Accept the Terms of use and click Next

5. On the next Screen choose Custom and verify you have enough room available on your Hard
drive and click next.

6. On the Database Server screen we are going to select “Do not install SQL Server. Use an existing
SQL Server instance instead” and hit next.
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8. The Domain\User Name field should already be filled out and doesn’t need to be altered here so
hit next.


http://www.3xlogic.com/software-center

ﬁ Internet Information Services (1) Manager s m] *
i g | @ » DESKTOP-F3APAB3 » Sites » Default Web Site » \ @
File View Help
_1.] ( 0 Default Web Site Home ,
| 8 Explore
DESKTOP-F3APABS (DESKTOP, issi
v ‘i : P-F3 (1 Filter: - W Go ~ %SHMA“ | Group by: Area - [ Edit Permissions...
Q Application Pools Edit Site
v (@] Sites ASP.NET ~ ot
v &9 Default Web Site = & @ = .‘b f & s
2 M it churk : v @ B B @ ¢ i
> 3 IntelliM NET NET NET Error NET .NETProfile .NETRoles .NETTrust .NETUsers Application View Applications
> 3 MSMQ Authorizat.. Compilation Pages Globalization Levels Settings Niew Virtrial Domchaiies
@""l ﬁ G l& & E % R -
Connection Machine Key Pagesand  Providers Session State SMTP E-mail & Restart
Strings Controls P Start
s & ( a Stop
cer | ) -g 3 -ti; Pe
ﬁ s . @ ﬂ @ 304, % " \ Browse *:80 (http)
Authentic... Authorizat... Cal Compression  Default Directory  Error Pages Failed Handler v Browse *:443 (https)
engs
= s | 1= Features View |2 Content View =

The installer should process a couple more things but should complete and you can click Finish and

that’s it!



Backup a Database

1. Start the SQL Management Studio application, which can be found in the Start Menu>
Programs(Applications)> Microsoft SQL Server 2014> SQL Server 2014 Management Studio. Upon
startup, the program will prompt for a login.

2. Click Connect to login. A menu tree will appear on the left-hand side as shown below in Figure 2-1.

Note: Occasionally the default Windows Authentication credential login will not have permissions due to
limitations set by the local Network Administrator or due to a custom SQL installation not installed by 3xLOGIC. In
this instance, please contact support for assistance.
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Figure 2-1

3. In the menu tree, click on the plus sign next to Databases to expand the databases tree. The tree
should expand as pictured in Figure 2-2, below.

Ly Mcroscdt 50U Server Management Shadhc (hdministratar) 45 Mherenef SOL Serom Manegemes Sudie [Adminntrale)
Fle Gt Ve Debug Tools Window Hep Fid Bl View Dubug Took Wedow Halp
P 1 3 AP o Moy T T P - 2 ) J Moy i 5 |
Jepect Expone - 0 x Obsject Explone: - 3 =

Ot W w Vcld

Commdi- 3 & = 7[5 L5 -
B [ APHYSCALSECUSITY (3L Surver 1204

P P RCALSECURITY (501 Swrvm 120, t
3 Dirsbases T e
Y — £ 3 Yyshers Desbeves
| wfrasi ] - Moy [lptsbess
§ PeponberceriPHvUICALUC : 'j = Péres Cpamey:
Faa Foan
Fapos ry Al
r :- e IPHVEIC AL S U o [l Saceil Sesept Dlatbusca a5
-l HOL R - -
o i e Dibgeets = 3&"'"!" | Tarix
L [ S .
- B Moy Pobcin
a o e vt
Faoety
Figure 2-2 Figuee:3-3

4. Locate and right-click the infinias database to pull up a menu as seen in Figure 2-3, above.

5. Select Tasks>Back Up... and a small back-up window will appear in the center of the screen.



6. Verify that the destination is set to Disk and make note of the default path in the section below. See

Figure 2-4 below for reference.

L SRS— = =
"h.- ru
e Uyt
- -
—
—— 5
L .
-
e T e e WL L 2 L g clnmbe &
e e [
(ST
Figure 2-4.

i. If the location or name is not preferred, highlight the location and click Remove. Once the field
is blank, click Add... and a smaller window will appear requesting a destination and file name.

Click OK one you have configured the desired settings.

7. Click OK in the Back Up Database window to initiate the backup. The progress will be displayed in the

lower left corner of the backup window as shown in Figure 2-4 above.

Note: All back-up file names must end with extension “.bak”.



