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This manual applies to the following products.

Product Name Version

infinias ESSENTIALS 6.6
infinias PROFESSIONAL 6.6
infinias CORPORATE 6.6

Thank you for purchasing our product. If there are any questions or requests, please do not hesitate to
contact the dealer.

This manual may contain technical inaccuracies or printing errors. The content is subject to change without
notice. The manual will be amended if there are any hardware updates or changes

Disclaimer Statement

“Underwriters Laboratories Inc (“UL”) has not tested the performance or reliability of the security or
signaling aspects of this product. UL has only tested for fire, shock, or casualty hazards as outlined in UL’s
Standard(s) for Safety, UL60950-1. UL Certification does not cover the performance or reliability of the
security or signaling aspects of this product. UL MAKES NO REPRESENTATIONS, WARRANTIES, OR
CERTIFICATIONS WHATSOEVER REGARDING THE PERFORMANCE OR RELIABILIYT OF ANY SECURITY OR
SIGNALING RELATED FUNCTIONS OF THIS PRODUCT.”
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Overview
1.1 Purpose

This is a step-by-step of what to expect of a typical installation and the procedures for a custom
installation of Intelli-M Access software installation.

1.2 System Requirements
1.2.1 Software

The following versions of Windows are currently supported:

e  Windows 7 Professional

e  Windows 8.1 Professional
e  Windows 10 Professional
e  Windows Server 2012 R2
e  Windows Server 2016

e  Windows Server 2019

Note: An upgraded OS that wasn’t originally running a professional installation may not contain the
required Internet Information Services, MS Message Queuing, or .NET software after the upgrade.

1.3 Hardware

The Intelli-M Access software requires the following hardware dedicated for optimal performance.

1.3.1 Under 50 Doors
e 2.2GHzCPU
e 4GB RAM
e 100GB of hard drive free space available AFTER installation.

1.3.2 Under 300 Doors
e 3.5GHz
e 8GBRAM
e 100GB of hard drive free space available AFTER installation.
e Solid State Hard Drive

1.3.3 Over 300 Doors
A server grade system should be dedicated for a large installation over 300 doors. This includes a
fully licensed custom installation of SQL Server to maintain the large number of events being
processed by the software. Please contact Support or Sales Engineering for recommendations.

NOTE: In some instances, a system with less than 300 doors might require a full version of SQL to
prevent filling up the SQL Express 10GB limit on database size.

1.4 Supported SQL Versions:

e SQL Server 2014
e SQL Server 2016
e SQL Server 2017

3xLOGIC
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2 Installation Procedures
2.1 Typical Install

1 Download the latest FULL installation package from http://www.3xlogic.com/software-center to
ensure that the latest release is being installed.

NOTE: The S-Base-Kit purchased from distributors could be dated and would require a further upgrade
after the initial installation.

NOTE: Make certain an Administrative level local user account is used to accomplish the installation.
On domains, make certain the user has both domain administrative rights and local administrative
rights to prevent permission issues from rolling back the installation.

2 Right Click and “Run as administrator” to initialize the installation. Click Next to proceed to next
screen. Depending on the speed of the system, it could take several minutes to progress. SQL
installations can take many minutes to complete. A 40-minute installation time is very common.

B Intelli-M Access Setup X

infinias

=) Intelli-M Access Setup

Welcome to the Intelli-M Access Setup
Wizard

Please wait while the Setup Wizard prepares to guide you through
the installation.

Instaling Internet Information Services. ..
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3 An End User Level Agreement (EULA) will appear.

a. Once the radio button is selected for agreement to the terms, click Next.

B Intelli-M Access Setup

infinias

-) Intelli-M Access Setup

Be sure to carefully read and understand all the rights and restrictions described in
the license terms. You must accept the license terms before you can install the
software.

1 August 2015 EULA v2.2
End User License Agreement
PLERSE RERD THIS END-USER LICENSE AGREEMENT

(“License”) CAREFULLY BEFCRE CONTINUING THE
INSTALLATION OF THE SOFTWARE.

Print.
Press the Page Down key to see more text,

(@) Taccept the terms in the License Agreement

() 1 do not accept the terms in the License Agreement

4  Afeatures page will appear with an option to change primary directories and select a Typical or
Custom installation.

a. This procedure will focus on the Typical installation. Proceed to the Custom installation
section below for details pertaining to that type of installation.

B Intelli-M Access Setup

X
infinias
- Intelli-M Access Setup
Select features to install:
Typical
%)) [Installs the most common program features.
/" Recommended for mast users. Product install path:
C:\Program Files (x86)nfinias\Inteli-M Access) Browse...
% Custom
ol Alloves tmsers 1o choose which progia fest o
8% will be installed and where they will be installed. Disk space requirements:
Recommended for advanced users.
Volume: Disk Size Available Required  Difference

Installation drives

e 39 GB 10 GB 226 MB

< Back Next > Cancel

5 Select Typical.
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6  Click Install.

B, Intelli-M Access Setup X

infinias
-) Intelli-M Access Setup

Ready to Install

The Setup Wizard is ready to begin the Inteli-M Access installation.

Click "Instal” to begin the installation. If you want to review or
change any of your installation settings, dick "Back™. Click "Cancel”
to exit the wizard.

< Back Install Cancel

7  You will be prompted for confirmation of a temporary directory for SQL to use. Just click OK to
proceed.

Choose Directory For Extracted Files X

Choose Directory For Extracted Files

Cancel Browse...

8 An extraction window will appear to indicate the files are being put at the location confirmed so
installation of SQL can proceed.

Microsoft SQL Server 2014 Express Advanced SP1 x

Preparing: C:\Jsers\Administrator \AppData\Roaminglinfinias\Int.. . \REPORTVIEWER. MST

E  Cancel
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9 Then the SQL progression bar will appear.

1 5L sever 2074 et
Installation Progress

Install Setup Fles

10 The installation will go through its final steps. It is highly recommended in not attempting to install
the software on a partition other than the C drive. It is very difficult in getting SQL installation to

install on anything other than a root drive. If you do not have experience performing such a task,
just leave the C drive as the default location.

B2 Intelli-M Access Setup

infinias

<) Intelli-M Access Setup

Completing the Intelli-M Access Setup
wizard

»
Click the “Firish” button to exit the Setup Wizard.

11 If everything goes well, the software will give you a Finish button to click on to close the window.

b. If the software rolls back and prompts you with an installation log check box, leave the

window up and contact the Support team for assistance.

3xLOGIC
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2.2 Custom Installation

1 Download the latest FULL installation package from http://www.3xlogic.com/software-center to
ensure that the latest release is being installed.

NOTE: The S-Base-Kit purchased from distributors could be dated and would require a further upgrade
after the initial installation.

NOTE: Make certain an Administrative level local user account is used to accomplish the installation.
On domains, make certain the user has both domain administrative rights and local administrative
rights to prevent permission issues from rolling back the installation.

2 Right Click and “Run as administrator” to initialize the installation. Click Next to proceed to next
screen. Depending on the speed of the system, it could take several minutes to progress. SQL
installations can take many minutes to complete. A 40 minute installation time is very common.

B Intelli-M Access Setup

infinias

=) Intelli-M Access Setup

Welcome to the Intelli-M Access Setup
Wizard

Please wait while the Setup Wizard prepares to guide you through
the installation,

Instaling Internet Information Services. ..
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3 An End User Level Agreement (EULA) will appear.

a. Once the radio button is selected for agreement to the terms, click Next.

B Intelli-M Access Setup

infinias

-) Intelli-M Access Setup

Be sure to carefully read and understand all the rights and restrictions described in
the license terms. You must accept the license terms before you can instal the
software.

1 August 2015 EULA v2.2
End User License Agreement
PLEASE READ THIS END-USER LICENSE AGREEMENT

(“License”) CAREFULLY BEFORE CONTINUING THE
INSTALLATION OF THE SOFTWERE. v

Print
Press the Page Donn key to see mare text.

(®) Iaccept the terms in the License Agreement

(O Ido not accept the terms in the License Agreement

= =

4  Afeatures page will appear with an option to change primary directories and select a Typical or
Custom installation.

a. This procedure will focus on the Custom installation.

B2, Intelli-M Access Setup

infinias

-) Intelli-M Access Setup

Select features to instalk

Typical
%)) Installs the most common program features,

Recommended for most users.

& custom
oo il vt Bt it by ot S

—% will be installed and where they will be installed.
Recommended for advanced users.

Product instal path:

C:\Program Files (x86)infinias\Inteli-M Access\ Browse. .

Disk space requirements:

Volume - Disk Size Available Required  Difference
Installation drives

= 39GE 10GB 226 MB

< Back Next > Cancel

5 Select Custom.
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6 Select the location and verify the required space is available.

a. Please allocate an additional 100GB to remain free space on the C drive for future use.

b. Click Next.

B2, Intelli-M Access Setup

infinias

=) Intelli-M Access Setup

Product install path:

C:\Program Fies (x86) Ynfinias Inteli-M Access) Browse...

Disk space requirements:

Volume Disk Size Available Required  Difference
Installation drives

1 39GB 15GB 226 MB 15GB

7 If you want to use SQL Express, you will select “Install SQL server on this Computer”

8 If you use your own SQL, you will select the “Do not install SQL Server. Use an existing SQL Server
instead.”

9 Click Next.

., Intelli-M Access Setup

infinias.
~) Intelli-M Access Setup

Database Server

Press the Next button to install Mrosoft SQL Server for Inteli-M Access

Intelid ft SQL Server on this computer, and wil be used
tostore

If you already have an existing SQL Server instance installed o this or another computer, then
select Do notintall SQL Server” radio button below. Selecting the radio button wil prevent
Inteli-M Access from instaling SQL Server on this computer.

Hint: i you do not have an existing SQL Server Instance aiready nstalled that you wish to se,
orif you do not understand the question, then just press the Next' button.

© stal 5 server on tis Computer.

@ Donotinstall QL Server. Use an existing SQL Server instance instead.

=

<ok =

10 Click the drop down and select an existing SQL instance or input your custom location.
a. Use the logged in Windows account or a specific SQL Server authenticated user.

b. Do a Test Connection to confirm there is communication between the software installer
and the SQL server. If it passes, click Next.
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infinias
Intelli-M Access Setup

Database Server

Select database server and authentication

If you have SQL Server instaled on another computer, please enter the name and location of
the SQL Server Instance. Otherwise (or if you don't know), just press the Next button.

Provide the full SQL Server Instance (1.2, localhostPHYSICALSECURITY)

Connect using:

(@) Windows authentication credentials of current user

(O Server authentication using the Login ID and password below

LognID:  [ss

Password:

| <Back [ Next> || concel |

11 You can input the domain user if the system that the software is being installed onto is managed by
a domain. Leave it at the default user if not running a domain or the user has proper domain

privileges. Click Next.

B2 Intelli-M Access Setup

DomainliJser Name:

infinias R
Intelli-M Access Setup
Provide Domain\User Name to Cofigure Reporting Services

Flease provide  vaiid domain user account that has non-administrative rights to both this Inteli-v
Access installation as well as the computer onto which SQL Server is installed. This user account
will be used to authenticate from the Inteli-M Access computer to the SQL Server computer. If
you do not have a user account that can be used for this purpose, please areate one now and
provide the ful domain and user account name below:

<gack [ nNext> | | cancel

3xLOGIC
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12 An option to create a custom website name and/or port number binding is available on systems
that have the default ports in use or the default web site in use by another program. Leave default
if no other programs require that change. Click Next when finished.

. Intelli-M Access Setup X

infinias

-) Intelli-M Access Setup

Intelli-M Access Web Application
Update the web application name and port number,

If Intelli-M Access is being installed alongside another web-based product, you may need to
change the website name and port number under which Inteli-M Access is installed. If so, make
the necessary changes here,

e ‘ Default Web Site

13 You are ready to proceed with the installation by clicking the Install button.

B Intelli-M Access Setup X

infinias

-) Intelli-M Access Setup

Ready to Install

The Setup Wizard is ready to begin the Intelli-M Access installation.

Click "Install” to begin the installation. If you want to review or
change any of your installation settings, dick "Badk™. Click "Cancel™
to exit the wizard.

< Back Install Cancel

14 Once complete, the system should give you a finish page. If an install log check box appears on the
screen with an installation error, please leave the page up and contact support.
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B2, Intelli-M Access Setup X

I infinias

[-) Intelli-M Access Setup

Completing the Intelli-M Access Setup
Wizard

Click the "Finish” button to exit the Setup Wizard.

3xLOGIC
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2.3 Upgrading from Older Versions of Intelli-M Access

When upgrade from previous versions of the software to the latest version, the same process will be
followed but using the upgrade installer package from:

http://www.3xlogic.com/software-center

Please complete a backup of the SQL database prior to upgrading the software. The backup procedure
can be found on the How-to Backup and Restore an Intelli-M Access Database guide.

3xLOGIC

9882 E 121 Street, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC
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3 Connecting to and Licensing Intelli-M Access

Once the software has been successfully installed, there will be a shortcut in the start menu under the
Infinias app for linking to the User Interface.

l infinias
@ DizcoveryTool

B Import Utility

a5 Log in to Intelli-M Access

l lsoBuster

I
l Java

£ [fype here to search

Clicking on the shortcut will open the default browser for the system and bring up the login screen for Intelli-
M Access. You can also access the software by using //localhost/intellim in the address bar of any current
web browser.

< Lagin - Intelli-M Access x +

< C < localhost/IntelliM

3xLOGIC

Any client machine within the Local Area Network (LAN) that has open communication to the system where
the software is installed will have the ability to remotely interface with the system Ul using a current web
browser such as Edge, Chrome, Firefox, or Safari and inputting the local IP address of the system followed by
/intellim. Example: 10.10.1.5/intellim

IXLOGIC 9882 E 121 Street, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC
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Use the following login information to log in for the first time.

e User: admin
e Password: admin

Login with your user name and password

L':IE n to your account

The Admin User person is a default person in the system from the start and contains no credential
information. This person is not intended to be given credentials or turned into an actual person used to
access the site.

The role of the admin user is used to give administrator level privileges to the software. The role tab can be
used to give rights to any other person for the purpose of logging in and managing the software.

NOTE: In Intelli-M Access Cloud, the password is not manually generated and cannot be seen by anyone, not
even the development engineering team at 3xLogic. A link is generated by email and sent to the email
address used for the user name. In a local system, the user name is not required to be an email address and
the password can be set by the administrator level role.

Once logged in, the first step will be to activate the purchased license(s). The settings tab located under the
configuration section in the software will require the Dealer and Customer information to be entered prior
to being allowed to enter any licensing information.

3 LOGIC eople ) Doors Radmin  @ScopeRoot  [logoul | = Configwaion = W Chal 0 About

IXLOGIC 9882 E 121 Street, Fishers IN 46037 | www.3xlogic.com | (877) 3XLOGIC
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Customer
Door Types
Custom Fields
Wiegand Formats
I cCredential Options
ACTIONS
& EditDealer

¥ Edil Customer

Bl EdiServer
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Doors Schedules Groups Rules Peripherals Video Settings

Dealer Information

Please provide Dealer and Customer information before activating a license key. Click 'Edit Dealer’ and enter your Dealer Key if you have it
fill in the Dealer contact information. Then click "Edit Customar’ and enter your Customer Key if yeu have it, or fill in the Customer contact
information.

License Key. 6064698: Root

sbie Credentisl 2 pack 2

License Key. 5061234 Root

18 Analog Ony 18

crperate Unim

License Key. 6069836 Root

fobite Credenial 2 pack 2

License Key: 6069835 Root
Ronie Credential 2 pack

I License Key: 6067495 Root

This information is not used for anything other than internal use within Stanely/3xLogic. The information
provided is not required to match anything on the original purchase order. It is just informational.

Dealer

Edit Dealer Information

Company | Contact

Name

|
Street Address 2.
city

Zip Code:

Phone Number

Edit Dealer Information

Company Contact

Name:
\

Email Address

Retrieve Dealer Information via Key

Street Address:
J 1

Street Address 3:

State:

| Alabama v
Country.

| Afghanistan v

Cancel

Retrieve Dealer Information via Key

Phone Number.

Cancel

3xLOGIC
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Customer

Edit Customer Information

Company Contact

Name:
|

Street Address 2.

city
\
Zip Code:
\

Phone Number.

Edit Customer Information

Company Contact

Name
|

Email Address:

Installation Manual | infinias Essentials, Professional, Corporate

Retrieve Customer Information via Key

Street Address.
J |

Street Address 3:

State:
| [ inctana Z
Country:
| [ united states v
Cancel
Retrieve Customer Information via Key
Phone Number:
Cancel

3xLOGIC
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After inputting dealer and customer information, the Activate License link under the Actions menu can be
selected opening a window prompting for a License Key and Password provided via email or on physical
placards located in the physical package purchased from distribution or that came with the access server
accessory pack.

Edit Dealer

Edit Customer

Activate License

Edit Server

Activate License

Customer
Root v

Root

Please provide your License Key and Password to begin License
Activation or | have been provided a file for activating a license.

License Key
| |

Password

Ctivate Cancel

Verify your licenses show up on the registration page as shown in the example below.

Licenses
License Key: 6072441: World Activation Date:: Wednesday, May 1, 2019
Mobile Credential 20 pack 20
License Key: 6072439: World Activation Date:: Wednesday, May 1, 2019
Corporate Unlimited
License Key: 6072440: World Activation Date:: Wednesday, May 1, 2019
Elevator Cab 1 Gount 1
License Key: 6072438: World Activation Date:: Wednesday, May 1, 2019
Allegion Door 1 Count 1
License Key: 6072442: World Activation Date:: Wednesday, May 1, 2019
Allegion Door 1 Count 1
License Key: 6072443: World Activation Date:: Wednesday, May 1, 2019
Allegion Door 1 Count 1
License Key: 6072444: World Activation Date:: Wednesday, May 1, 2019
Allegion Door 1 Count 1
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NOTE: The Edit Server link is optional and used for upgrading Non-SSL (Standard HTTP) doors in a pre-
existing system or in the future to upgrade doors that you deem require SSL (Hosted) communication. The
information input here will be the IP address of the system where the software is installed. The SSL check
boxes will be checked and the port 18800 will be entered in the port field.

Edit Server Information

When upgrading a door from the doors tab, this section is referenced when pushing the outbound
configuration to the door for the first time. For further details on creating doors, please see the “Creating a
door in Intelli-M Access” guide.
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