S

You do not know
what you’re missing.

ONE END USER ACCIDENTLY

Turned off a camera that provided views of a parking area.
VCM immediately sent an alert to the MSP, and the security
administrator contacted the end user to get the camera
back online.

Within 48 hours, the video surveillance system caught two
perpetrators throwing a brick through a car window in the
parking area and making off with a purse. The video images
were extremely clear, and enabled the police to apprehend
the suspects based on the video evidence. Without VCM,
it’s very likely the camera would have remained down, and
the incident left unrecorded.

3xLOGIC’s VIGIL Central Management
Adds Value To Our Clients

“With 3xLOGIC’s VCM as part of our full-service maintenance system, we offer a whole new
level of service, a true managed service. Now, we know when a camera is down before the
end user does.” Unlike in the past, when you found out a camera was malfunctioning because
you had no video of that recent incident you really needed to see.”

“VCM as part of a managed services offering significantly strengthens our value proposition.

Our clients can rest assured that their cameras and video servers are functioning and that they

will deliver video when it matters most.”

Jeremy Bates, Bates Security

Lexington, KY
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VIGIL CENTRAL
MANAGEMENT

A

‘ Effectively manage and monitor multiple

3xLOGIC VIGIL Servers and VISIX cameras
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SYSTEM ANALYSIS

Proactive and predictive analysis of system
status and performance for a single unit or
multiple systems on a global basis

CAMERA HEALTH

Provide VIGIL Server, NVR, and VISIX camera
health and understand the status of each
component of your video security infrastructure

MONITORING EVENTS

Email/text alerts of health monitoring events—
number of recording cameras, hard drive storage,
processor utilization, and more

\. \ over your IP network.
-

User account and permissions
management

Automatic, remotely
deployable VIGIL Software
Suite updates

Back-up and storage for
Server configuration files

Never need to calculate cost
of system downtime—with

VCM, you have maximum
system uptime






